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IF YOUR POWER IS OUT
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and the account number if possible. This 
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Note:  If you move or no longer have electric service with Mitchell EMC, it is important that members keep their 
address current, so that future disbursements can be properly mailed. Capital credits are reserved for members even 
if they move out of the Mitchell EMC service area. Mitchell EMC will make a diligent effort to send a check by mail.
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10 Things You Might Not Know 
About Power Restoration
By Tony Tucker, President and CEO

Have you ever watched a video or TV show where a 
person is cooking a meal, then suddenly, they snap their 
fingers, and the meal is plated and ready to eat? That’s 
called a jump cut. 

While we wish we could “jump cut” from a power 
outage to power restoration, it can often take a lot more 
effort and people to make it happen. 

As the President/CEO of Mitchell EMC, I’m accustomed 
to members’ questions about power outages and why it can 
take time to get the lights back on. Given our reliance on 
electricity, there’s simply never a good 
time to be without it. 

This month, I’d like to shed light 
on our restoration process to help our 
members understand what may be 
happening behind the scenes. Here are 
10 things you might not know about 
restoration: 

1. We need you. When your 
power goes out, it might be just at 
your home or small section of a 
neighborhood. There is a chance we 
may not know about it, and no one has 
reported it. We rely on you to let us 
know if your power is out. 

2. Our employees might be 
affected too. Because Mitchell EMC is 
a local electric cooperative owned by 
the members we serve, our employees 
are local too. They are your neighbors, 
friends and familiar community 
volunteers. When you’re without power, our people might 
be too.

3. It’s a team effort. Every one of Mitchell EMC’s 
employees are working to get your power restored as 
soon as possible. Our member services representatives 
are taking your calls, engineers and field staff are 
surveying damage, our vegetation management team is 
clearing hazards, dispatchers are organizing crews, and 
communicators are keeping everyone informed of progress 
or potential dangers. When your power goes out, we all 
work together as quickly and safely as possible to get you 
back to normal.

4. We assess the situation first. Every outage is 
different, and we don’t know how dangerous it is or what 
equipment might need to be replaced. When responding 
to outages, we first need to see what happened, then figure 
out what materials we need and a plan for how to fix the 
problem(s) without compromising electric flow for the rest 
of our members.

5. Restoration is normally prioritized by the 
largest number of members we can get back on in the 
shortest amount of time. Our crews focus on responding 
first to public safety issues and critical services like 

hospitals. Then we complete work that impacts the largest 
of number of people first.  

6. Our employees face many dangers. Besides 
working around high voltage electricity, our crews are 
on alert for wild animals, weather elements, falling trees 
and fast-moving cars. (If you ever drive past one of our 
vehicles, please do so slowly.)

7. Flickering lights are a good thing. Some folks 
mistake flickering lights for outages, but these “blinks” are 
important because they indicate our equipment worked 
and prevented a possible outage likely caused by wayward 
animals or stray tree limbs on the lines. 

Continued on Page 3.

Attention Farmers Just a reminder...
Time of Use (TOU) rates for irrigation 

systems begin on June 1. The TOU kWh 
cost is based on the time of day in which it 
is used. The rate will distinguish between 
ON-PEAK and OFF-PEAK usage. *TOU 
rates apply from June 1 through September 
30. If you have any questions, please do not 
hesitate to contact us at 229-336-5221 or 
1-800-479-6034.

 

ENERGY EFFICIENCY  TIP OF THE MONTH
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Electricity used to operate major appliances accounts for a significant portion 
of your home energy use. Here's an easy way to lighten the load on your clothes 
dryer. Before you dry a load of damp clothing, toss in a clean, dry towel. The towel 
will absorb excess water, shortening the drying time. If your dryer does not include 
an autosense feature, reduce the timer to about half of what you normally would. 
Remove the towel about 15 minutes after the cycle begins. Shorter drying times 
will extend the life of your dryer and save energy.
Source: homesandgardens.com

Mitchell EMC Awards 10 Scholarships, Introduces 
2024 Washington Youth Tour Winners

Part of Mitchell EMC's dedication to our communities 
is making an investment in the Outstanding Youth in our 
Communities. Funded through the Operation Round-
Up Program, Mitchell EMC awarded 10 Scholarships to 
deserving students in our service area.  Mitchell EMC also 
introduced the 2 winners of the 2024 Washington Youth 
Tour. We are proud of these high-achieving students and 
honored to assist them as they pursue their field of choice 
in college.

Jaden Hodges/Miller County High School; Alyssa 
Renee Renaud/Baconton Community Charter School; 
David Garfield Mullins/Deerfield-Windsor School; Jett 
Josef Hinteregger/Westwood Schools; David Glynn West/
Westwood Schools; Weston Miller Fears/Westwood 
Schools; Brian Jones/Westover Comprehensive High; 
Austin Michael Hatcher/Baconton Community Charter 

School; Alexis Rainey Cannon/Baconton Community 
Charter School; Jolie Marissa McLeod/Baconton 
Community Charter School; Samantha Jennings/Thomas 
County Central High School 

2024 Washington Youth Tour Delegates: Sam Summerlin   
Westwood Schools; Bryant Collins, Southwest GA 
Academy



Share & Win!Share & Win!
Send us your favorite quick and easy 

dinner recipes. If your recipe is chosen 
for print, you can win a 

$25 credit 
on your next Mitchell EMC bill.

Send recipes to: Heather Greene, P.O. 
Box 409, Camilla, GA 31730 or email to 

heather.greene@mitchellemc.com.

A Community Partner Since 1937

Ingredients
3 eggs
1/2 cup oil
1-1/2 cup sugar
1 teaspoon vanilla
2-1/2 cup self-rising flour
Directions
Preheat the oven to 350 degrees. 
Mix in order egg, oil, sugar, vanilla, 
and flour. Drop teaspoon on greased 
cookie sheet. Bake at 350 degrees for 8 
minutes.

Submitted by: 
Larry Hudson, Baker County

Old Fashioned Tea Cakes

From our table to yours, Mitchell EMC wishes 
you and  yours a Happy Thanksgiving. 

We're grateful for our members and the 
opportunity to power your life. Our offices 

will be closed on November 23 & 24.

Photo Credit: https://divascancook.com;old-fashioned-
tea-cakes-recipe-authentic-southern/

8. You need a backup plan. We do our best to 
help those who need it, but if you depend on electricity 
for life support purposes, you must have a back-up plan—
remember, we don’t always know how long restoration 
efforts will take. If you’re unsure what to do, call us so we 
can help you prepare an emergency location. 

9. Our employees have to plan, and eat. If you 
ever see our trucks in a restaurant parking lot while your 
power is out, know that sometimes our employees huddle 
in a safe, common area to map out their plan for getting 
your power back on. Also, our crews work long hard hours 
during outages and need to take time for meals just like 
everyone else.

10. Sometimes it’s a waiting game. Our portion of 

the power grid is connected to other electric utilities, and 
we maintain positive relationships with power providers 
interconnected to our system. If our outage is due to an 
issue from their feed into our system, we must let them do 
their repairs and be mindful of what they’re going through 
to fix it.

We do our best to avoid power disruptions, but they 
are inevitable from time to time. If the lights go out, know 
that your co-op team is working as quickly and safely as 
possible to restore power. If you experience an outage, 
please let us know by reporting it through our outage 
center on the website, outage app, calling the office, or by 
texting “out” to 83137.

Power Restoration                        Continued from Front Page

Source:  Consumer Reports
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